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Conexus Solutions, Inc. is a trusted partner for small to mid-size pharmaceutical companies, 
offering expert guidance in managing various vaults within the Veeva Development Cloud. As these 
organizations move through early-stage development, they face the dual challenge of staying 
compliant with industry regulations while operating with limited internal resources.

Our Veeva Vault R&D services are designed to streamline complex operations, ensuring 
compliance while reducing the burden on internal teams.

Our customizable, end-to-end support is tailored to the unique needs of emerging life sciences 
companies. Through our partnership with Veeva and our extensive certifications, we help streamline 
processes from clinical trials through to product launch, allowing you to focus on advancing drug 
development and innovation.

Customer Need
Small and midsize pharmaceutical companies face distinct challenges when managing their 
vaults within the Veeva Development Cloud. Conexus provides a comprehensive solution that 
addresses these pain points, delivering both cost efficiency and scalability while freeing your 
team to focus on strategic objectives.

1. Multiple Vendors: Coordinating between separate service providers for clinical and 
commercial vaults is time-consuming and inefficient, often leading to delays and 
miscommunication.

2. Limited Resources: With internal teams stretched thin, keeping up with evolving industry 
standards and maintaining GxP compliance can be overwhelming.

3. Compliance and Validation: Ensuring ongoing compliance with GxP regulations and 
performing timely validation for critical systems requires specialized expertise that many 
small companies lack.

4. Unified Solution: A fully integrated service that combines both business and technical 
capabilities offers a streamlined approach, minimizing the need for fragmented services 
and simplifying operations.
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Implementation – As part of the Vault implementation, Conexus conducts requirement-
gathering sessions, documents business rules, performs configurations, and validates the 
system as per GxP standards. Our team also provides system user training and performs 
production deployment.

Data Migration – Our experienced Vault team helps process, clean, and organize clinical data 
as per industry standards. This service also includes the migration of data between third-
party systems, such as SharePoint and Veeva Vault.

Third-Party Integration – Conexus has extensive knowledge of business rules and has 
integrated and managed all the major enterprise applications used by life sciences 
companies. Our team can develop customized integrations between third-party applications 
and Veeva Vault.

Training – As a certified Veeva Partner, we have a deep understanding of the tools, processes, 
and business challenges it can address. Our practical experience configuring, implementing, 
and maintaining these solutions informs our approach and 
allows us to create training content that goes beyond point-
and-click.

Validation – Our teams have extensive experience handling 
complex validation services for commercial and clinical 
implementations, such as ongoing application management, 
data migration, and third-party integrations. We also provide 
standard GxP documentation, including the Validation Plan, 
URS, IQ, OQ, and VSR.

Application Management – Once the implementation 
process is complete, Conexus provides ongoing application 
support and management services, such as release 
management, configuration, end-user support, and 
production deployment.

Case Processing – Conexus ensures the accurate and efficient 
management of clinical and adverse event cases within 
Veeva Vault, including case data entry, quality checks, and 
regulatory reporting. With our expertise, you can streamline 
case handling and focus on advancing your research.
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Empower your 

organization to excel in 

the complex world of 

drug development.

We’ll partner with 

you to streamline 
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growth and success!

Get In Touch!

Lazar Arulnayagam
Director, Veeva Vault

LazarA@cnxsi.com

Our services are designed to meet your organization’s specific needs, ensuring efficient 
operations and regulatory compliance.
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