
Customer Need
Many small to mid-size, early-stage pharmaceutical companies are stretched thin and struggle 
with having to manage multiple service providers between their commercial and clinical vaults. It 
can be difficult to keep up with evolving industry standards and tasks such as the validation of their 
GxP systems when they are lacking in house resources. In an ideal scenario, they would be given 
business and technical capabilities in one piece by a provider who is experienced with Vault and 
industry standards. 

Conexus Solutions, Inc. is purpose-built for small to mid-size companies who are in need of a one-
stop shop for their commercial and research and development needs. What we do is provide 
support in all areas so the customer can focus on developing their strategy while we tackle the 
everyday tactics with a customizable and cost-effective approach. Conexus engages with life 
sciences organizations in the earliest phases of clinical trials, and our partnership with Veeva and 
growing list of Veeva Vault certifications ensures that we are equipped to support your journey 
from clinical development to launch and beyond.
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Key Services
•	 Veeva Vault Implementations – As part of the Vault implementation, Conexus conducts 

requirement gathering sessions, documents business rules, perform configurations, and validates 
the system as per GxP standards. Our team also provides system user training and performs 
production deployment. 

•	 Data Migration – Our experienced Vault team helps process, clean, and organize clinical data as per 
industry standards. This service also includes the migration of data between third party systems, 
such as SharePoint, and Veeva Vault. 

•	 Third Party Integration – Conexus has extensive knowledge of business rules and has integrated 
and managed all the major enterprise applications used by life sciences companies. Our team can 
develop customized integrations between third party applications and Veeva Vault. 

•	 Training – As a certified Veeva Partner, we have a deep understanding of the tools, processes, 
and business challenges it can address. Our practical experience configuring, implementing, and 
maintaining these solutions informs our approach and allows us to create training content that 
goes beyond point-and-click.

•	 Validation – Our teams have extensive experience in handling complex validation services for 
commercial and clinical implementations such as ongoing application management, data 
migration, and third-party integrations. We also provide standard GxP documentation including 
Validation Plan, URS, IQ, OQ, and VSR.

•	 Application Management – Once the implementation process is complete, Conexus provides 
ongoing application support and management services such as release management, 
configuration, and end user support.production deployment. 

About Us
Conexus Solutions, Inc. provides end-to-end services and systems that let you outsource your commercial 
and research and development operations with confidence. We are purpose-built for small and mid-size 
pharmaceutical and life sciences companies, giving you solutions that are both best-in-class and cost-
effective. Conexus is the trusted partner of choice for Veeva Vault implementation, configuration, data 
migration, validation, deployment, user training, and ongoing support. Visit us at: www.cnxsi.com.
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40+ Life Science Customers

35+ Implementations

25+ Veeva Certifications


